


Contract Declaration and Execution

EXPIRATION DATE:
STATE OF IOWA

MASTER AGREEMENT

EFFECTIVE BEGIN DATE:

PAGE: of

005MA#   005   3473-09

03-10-2009
12-31-2009
2 3

  LINE
NO.

QUANTITY /
SERVICE DATES UNIT COMMODITY / DESCRIPTION UNIT COST / PRICE OF

SERVICE

0.00000 71510 $0.000000

$0.000000

1

Books, Curriculum Guides, Directories, Magazines, Pamphlets,
American Social Health Association "Brochures"
Note:  Call for authorized "Quantity Discounts" available upon
"special" request.

0.00000 96286 $0.000000

$0.000000

2

Transportation of Goods and Other Freight Services
Actual shipping/hanlding charges invoiced.
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TERMS AND CONDITIONS
Terms & Conditions Goods
The parties agree to comply with the terms and conditions on the following web site which are by this reference made a part of the
Agreement.

General Terms and Conditions for goods contracts are posted at: http://das.gse.iowa.gov/terms_goods.pdf
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P.	O.	Box	13827
Research	Triangle	Park,	NC	27709

Federal Tax ID #: 94-2494435

HOW TO ORDER

BY PHONE : 1-800-783-9877  
   (8:30 am - 4:30 pm ET, M-F)
 
ONLINE :   www.ashastd.org 
   (Click the “Publications” tab) 

Contact us
For questions or to place an order, please call ASHA Customer Service at 1-800-783-
9877. Outside the United States (contiguous 48 states), call (919)361-8493. You can also 
contact us by e-mail at customerservice@ashastd.org

Shipping Information
Orders are shipped within 3-5 business days from receipt. Orders are shipped via UPS 
ground or USPS. Please allow up to two weeks for delivery. Shipping and handling fees 
are calculated based upon final order price. For more information, please contact ASHA 
Customer Service or visit the online store at www.ashastdwebstore.org.

Return Policy
If you are not satisfied for any reason, you may return materials within 30 days for a full 
refund. Any items returned should be in good condition.

Special orders
If your agency is interested in a subject (or language) that ASHA does not currently offer, 
please let us know. We can work with you to meet your needs. Custom imprinting of your 
name and logo is available. Please call ASHA Customer Service for more information.

Discounts
Quantity discounts are available for large orders. Please call ASHA Customer Service for 
a price quote.

Please note: Prices and availability are subject to change without notice. 
For the latest pricing and product information, please call ASHA 
Cusotmer Service or view the ASHA online catalog at www.ashastd.org. 

Please recycle this catalog.




